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RESOLUTION NO. 2019 - 089 

 
RESOLUTION ADOPTING THE REVISED CITIZEN’S CHARTER OF THE MUNICIPAL GOVERNMENT 

OF MINA IN COMPLIANCE WITH THE MANDATED OF RA 9485 
 
 WHEREAS, RA 9485, also known as the Anti-Red Tape Act (ARTA) mandates for the 
formulation of Citizen’s Charter in every LGU and other government offices to hasten all 
government transactions and efficient service to clients; 
 
 WHEREAS, the LGU of Mina had previously formulated its existing Citizen’s Charter, but 
it needs revision in consonance with the pronouncement of the present administration to 
shorten the time of service delivery to our clients when they transact business with this LGU; 
 
 WHEREAS, the revised citizen’s charter is an official document that serves as a guide for 
clients when having official business transactions with the offices concerned, hence it needs 
adoption of the Sanggunian to be legally and effectively implemented. 
 

NOW, THEREFORE: 
 
 BE IT RESOLVED by the Sangguniang Bayan of Mina, Province of Iloilo to pass a 
RESOLUTION ADOPTING THE REVISED CITIZEN’S CHARTER OF THE MUNICIPAL GOVERNMENT 
OF MINA IN COMPLIANCE WITH THE MANDATED OF RA 9485. 
 

ADOPTED this 5th day of August 2019, on motion of Hon. Ireneo D. Pecina duly 
seconded by Hon. Celso S. Justado and Hon. Felipe E. Allaga.  

 
APPROVED.  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 I hereby certify to the correctness of the foregoing Resolution. 
 
 
        (SGD.) MA. DAISY P. PARREÑO 
        Secretary to the Sanggunian 
ATTESTED: 
 
 
(SGD.) HON. BERNARDINO P. CHICHIRITA 
Presiding Officer 

APPROVED: 
 
  
        (SGD.) HON. REY P. GRABATO 
        Municipal Mayor 
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